
Pay Per Click
Scorecard Guide



About your Scorecard?

It is important that you can understand how your PPC  
campaigns are performing, which keywords work and which 
don’t. So we have created a Scorecard for you that is easy to 
view and you can track your results quickly.

Your Scorecard will be incredibly valuable to the success of 
your business. It will allow you to see in detail how successful 
your adverts are and what the cost was to gain new customers.

Get a high level overview  
of how your campaign is  

performing.

See daily and monthly  
campaign performance  

breakdowns.

See which keywords your 
target audience are  

interacting with.

Understand which 
adverts are working 
with your audience.

View your advert 
schedule.

Listen and analyse 
your incoming calls 

from the campaigns.

Why use your Scorecard?
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Login to your PPC scorecard at uk.myaccount.web.com.

You will then see the following: 

Logging into your PPC Scorecard

Click “MANAGE”.

This will then bring you to your Scorecard.

Hover on the reporting tile. 
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You can customise your reporting date range to show data from today, yesterday, last month or 
provide a custom date range. 

PPC Scorecard Overview
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This view gives you a snapshot of the overall performance of your PPC campaign. 

With your scorecard, you can find out how well your campaign is performing, it shows you: 

When you click on “SHOW CAMPAIGN DETAILS” it brings up a Click Activity Report. 

• Total leads you have received
• Impressions
• Phones calls
• Total clicks
• Click through rate
• Average cost per click
• Average search position
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You can see the number of clicks on your ad and the leads you received by day with responsive 
graphs to show you immediate results when you hover over the graph with your mouse.

See the number of clicks on your ad and the leads you received by month. 
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This section highlights the campaign details including your keywords, impressions, CTR, CPC etc. 
You can get to this page by selecting “ANALYTICS” in the top right hand corner of your screen.

PPC Scorecard Overview

This shows the top performing keywords in your campaign.

The table below shows each keyword in more detail. What clicks, impressions, CTR, CPC or cost 
per click and average position for each keyword being used.
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This table shows the different adverts that are currently running.

This shows the ad extensions with the different URLs that your adverts are pushing.

This table shows when your adverts will be displayed to your target audience.
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The call details table gives you details on who called your business using the dedicated trackable 
phone number. You are also able to listen to the calls.

This gives you an overview of leads your business received.
  
You can get to this page by selecting “LEADS” in the top right hand corner of your screen. 

PPC Leads Page

You can also set the outcome of the call, to track your leads.
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What are the benefits of using your Scorecard? 

You can easily track your ROI and see exactly what you are getting from your marketing spend. 

You can understand which keywords your target audience are interacting with.

Listen and analyse the incoming calls to understand your customers better and see how you can 
improve the customer journey.

It allows you to make better decisions about your future marketing campaigns. 

With the scorecard you have the tools to be able to understand what your customers are 
searching for when looking for products and services similar to yours. Understanding the  
successful campaigns will allow you to tweak and manage your other marketing, for example, 
building SEO friendly content on your website, which will increase your organic traffic to your 
website.

If you need any help please give us a call on 0800 170 
1000 or email us on customersupportuk@web.com

Pay Per Click Scorecard Guide Page 9


